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On Time Performance (OTP) by Week 


Red Line 
Shutdown 


6/10/2019 6/17/2019 6/24/2019 7/1/2019 7/8/2019 7/15/2019 = 7/22/2019 = 7/29/2019 8/5/2019 8/12/2019 8/19/2019 8/26/2019 


OTP (within 5 minutes) = — -OTP (within 10 minutes) —s«++++++ ++ Passenger OTP 
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OTP Within 5 M 


nutes 


September 


November 
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February 
2019 


Trailing Year 
Average 


Fairmount 98.3% 96.2% 
Fitchburg 38.4% | 88.1% | 87.5% | 89.3% | 75.2% | 85.7% 
Franklin 90.8% | 89.5% | 903% | 92.7% 91.4% | 88.0% 
Greenbush 98.0% | 948% | 93.2% | 97.0% 91.4% | 92.1% 
Haverhill 93.1% | 94.2% | 925% | 92.3% 91.4% | 92.3% 
Kingston/Plymouth 95.4% | 92.4% | 89.0% | 93.7% 88.8% | 89.5% 
Lowell 95.4% | 95.0% | 91.7% | 92.3% 93.6% | 92.2% 
Middleboro 93.6% | 87.5% | 88.7% | 91.1% 88.5% | 86.7% 
Needham 92.2% | 92.0% | 865% | 91.6% 87.6% | 90.0% 
Newburyport 94.6% | 93.7% | 91.6% | 92.6% 39.4% | 91.3% 
Providence 39.0% | 90.7% | 38.4% | 86.6% | 86.6% | 87.2% | 81.6% | 82.3% | 87.3% | 985.8% 
Rockport 96.2% | 95.0% | 90.9% | 92.9% | 90.7% | 91.7% | 904% | 87.4% | 87.3% | 90.6% 
Stoughton 90.7% | 87.3% | 82.9% | 84.7% 3.4% | 85.9% | 89.3% | 85.2% 
Worcester 90.5% | 88.8% | 87.0% | 911% | 89.0% | 89.0% | 86.6% | 85.8% | 86.8% | 88.0% 
Grand Total 93.2% | 91.9% | 90.0% | 91.8% | 90.4% | 91.4% | 86.6% | 87.1% | 88.9% | 89.6% 
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Over 90% 


OTP Within 10 Minutes 
2 ee 6 £8 
5 3 S 5 zs 2S 
3” g Hy me 3 < 
a 2 ra & 
Fairmount 97.2% | 98.6% | 98.0% | 99.5% | 97.5% | 98.2% | 97.9% | 96.6% | 97.7% | 96.5% | 96.9% | 98.3% | 97.7% 
Fitchburg 93.7% | 93.6% | 85.7% | 94.4% | 93.5% | 919% | 95.1% | 95.9% | 95.5% | 93.3% | 88.3% | 85.7% | 92.2% 
Franklin 92.2% | 91.0% | 90.9% | 96.3% | 95.0% | 933% | 96.6% | 96.1% | 95.5% | 92.1% | 95.3% | 97.2% | 94.3% 
Greenbush 96.5% | 96.9% | 95.1% | 98.6% | 96.7% | 96.0% | 985% | 94.7% | 96.7% | 88.9% | 94.9% | 94.9% | 95.7% 
Haverhill 96.5% | 96.9% | 94.1% | 96.9% | 96.7% | 96.6% | 95.9% | 96.6% | 97.8% | 97.0% | 94.2% | 95.7% | 96.3% 
Kingston/Plymouth| 96.2% | 94.7% | 91.0% | 98.0% | 94.5% | 93.8% | 97.3% | 95.7% | 94.5% 93.3% | 94.0% | 94.2% 
Lowell 96.5% | 95.5% | 94.4% | 98.5% | 97.5% | 965% | 95.3% | 98.0% | 97.7% 96.1% | 96.1% | 96.6% 
Middleboro 95.1% | 94.7% | 93.5% | 97.4% | 93.2% | 92.7% | 955% | 905% | 92.1% 90.6% | 94.6% | 92.8% 
Needham 98.7% | 95.3% | 93.4% | 97.3% | 97.6% | 93.7% | 97.9% | 94.2% | 97.4% | 95.9% | 96.0% | 94.0% | 95.9% 
Newburyport | 97.6% | 93.5% | 94.1% | 97.8% | 96.4% | 94.8% | 96.9% | 96.4% | 97.3% | 96.5% | 94.4% | 94.6% | 95.8% 
Providence 92.5% | 91.9% | 90.8% | 95.4% | 95.3% | 93.6% | 94.6% | 94.0% | 93.9% | 91.9% | 90.7% | 94.9% | 93.3% 
Rockport 98.1% | 93.8% | 91.8% | 98.0% | 98.3% | 94.8% | 95.8% | 94.8% | 96.4% | 95.8% | 93.0% | 93.3% | 95.3% 
Stoughton 92.8% | 89.8% | 90.6% | 94.8% | 95.5% | 88.2% | 92.7% | 91.6% | 93.5% | 91.8% | 92.7% | 94.5% | 92.4% 
Worcester 96.5% | 91.9% | 91.9% | 95.5% | 94.8% | 919% | 95.5% | 95.7% | 95.3% | 93.1% | 91.9% | 92.8% | 93.9% 
Grand Total 95.7% | 94.1% | 92.6% | 97.0% | 95.9% | 94.2% | 96.1% | 95.4% | 96.0% | 93.4% | 93.5% | 94.4% | 94.9% 
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Worcester Line Performance 
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Worcester Line OTP Within 10 Min 
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Haverhill Line Performance 
Haverhill Line OTP Within 5 Min 
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Haverhill Line Performance 


Haverhill Line OTP Within 10 Min 
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